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Norm.> J. G o l d m m  holds a R.A. deqrec from !he 
University nf Hollston, and is currently Prestdr~n~ of  
C>oldni;m and Cnmpilny. Inc. a public relatinns tirrn. Her  
i r rhnical  specinlties include mass media rnmmunicatinns, 
dest9nand itnplrmentation ofissut!s tiiaiiagemrnt programs 
ancl public np~niot i  s i t rv~?s,  and pro\,iding illdusfry or~et i ted 
t r a i n q  program* for dealing with media in  cris~s'hosttle 
silualions. Siie a h  provides annlysisor~cl critiqueo: ~nternal  
and external r o m p m y  cornrnunic~~tions, as ivcll as product 
introduciion and cnrporatt. imaging services. 

Ms. (;olclnian's puor  worl i  rsperience includes the 
American Produrtivity Center. ruh~rc, she develnped arid 
irnplc~nienlrd a iive year plan l o  introduce lhc concept of 
pl-odiirtiviry l o  !he coniniunily at large rhrnugh media, 
symposiums and conlerenres, forus groups wtl h industry 
and labol. and the exchange of ~echniq~ues with other 
productivity cetitvrs ~nternattrrnslly. 

Ms. Goldman liasdi+gned and iniplemt.nted the initial 
rommunity r da t~ons  pbns  ior EPA approval tor sever;ll 
sites. She has ronsulted with m.>ior i t l dus t r i~ l  clients o n  
iirganlzlng inlernal public r eb t ims  stnli for Suprriund 
cnmmuniiy wldtions. She hes also developed and irnplc. 
mentrdcorporate iniagingrilnpaigns~nrlllding rhe ridpsiqn 
of company Icqos, lire introdu&m o i  new p rndur~s .  md 
develolxnent nl all markcling am1 advcwising tnaieriitls. 

MEDIA HYPE VS. THE REAL ISSUES OF 
ENVIRONMENTAL CLEANL!P 

Infornialion and edu~a l i on  rih011I e n ~ ~ r u ~ l n w n l ~ ~ l  iswes 
continues to be"ioc.etit driven."<>nd thisprort3ss has .~ct~~; t l ly  
impivlod progress on srvrral  Ironrs. The enin~ion;il~.;m . ~ n d  
outrage illat acconlpanv "events" creates dn atnit-~sphrr-c 
that is no! rondurive tn the lkarning fxt4tndtnq procrss. 
Rral issurs, sucli as s n m d  w;lsreni.tna:lc,rlc,li: ~pr.tctic 05. 

che~nical exl>osrtrtp risk. atid t l i ~  r*stal~lisI?mrnt of s;lir. 
opc ra t i n~  ~t.~r id.~rds, arc, iwqwn t l y  l k ~ l  in  W,~I.:~J o i  q r l :  
events. Al tendi~nt mcdia coverage irnly perpc2lu.$le> .,rid 
t ~ x a w r b i l l ~ s  tlifw c o r i d ~ t ~ ~ n s .  


